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NORTHERN UTILITIES, INC.

SUPPLEMENT NO. 1
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NHPUC No. 10 — Gas Supplement No. 1
Northern Utilities, Inc. Original Page 1

SUPPLEMENT NO. 1
TEMPORARY RATES

A temporary rate delivery charge of $0.0301 per therm shall be billed by the Company to all
customers taking service under all Rate Schedules of this tariff.

Issued: May 4, 2011 Issued by: @ Welo ™

Effective: August 1, 2011 Title: Treasurer



NHPUC No.10- Gas Fourth Revised Page 21
Northemn Utilities, Inc. Superseding Third Revised Page 21

IV. COST OF GAS CLAUSE

(21) | Summer Season — The months May through October.
(22) | Winter Commodity - The gas supplies procured by the Company to serve
firm load in the Winter Season.
(23) | Winter Demand - Gas supply demand, peaking demands, storage and
transmission capacity procured by the Company to service firm load in the
Winter Season.
(24) | Winter Season — The months November through April.
(25) | Working Capital Carrying Charge Rate- the monthly prime lending rate,
as reported by the Federal Reserve Statistical Release of Selected Interest
Rates.
6. Cost of Gas Calculations by Customer Classification
6.1 Approved Cost Figures
The Cost of Gas calculation utilizes information periodically established by the
New Hampshire Public Utilities Commission. The table below lists the approved
cost factors:
CURRENTLY
APPROVED
VARIABLE DESCRIPTION FIGURES
MISC Miscellaneous Overhead $116,981
PS Production and Storage Capacity $554,152
WCA% Working Capital Allowance Percentage 0.19%
BD% Bad Debt Percentage 0.45%
Where WCCCR= Working Capital Carrying Charge Rate
WCA% effective beginning November 1, 2008
Issued: May 4, 2011 Issued by: }\)‘2 W ele ™

Effective:

June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-5 - RESIDENTIAL HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder is available under this rate at single, domestic locations for all purposes in
individual private dwellings and individual apartments including condominiums and their
facilities which use gas as the principal household heating fuel.

RATE —MONTHLY

Customer Charge Per Month $15.00

Summer - First 50 therms @ $ 0.4364 per therm
- Excess 50 therms @ $ 0.3663 per therm

Winter - First 50 therms @ $ 0.4364 per therm
- Excess 50 therms @ $ 0.3663 per therm

MINIMUM BILL

The minimum monthly bill for gas service will be the Customer Charge Per Month.

COST OF GAS FACTOR AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

Issued: May 4, 2011 Issued By: \\Q Wl ™

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-5 - RESIDENTIAL HEATING SERVICE
(continued)

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: \\Q Wl ™
Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder is available under this rate at single, domestic locations for all purposes in
individual private dwellings and individual apartments including condominiums and their
facilities, which use gas as the principal household heating fuel, and if any member of the
household qualifies for a benefit through one of the programs listed below.

Qualified Programs:

a. Low Income Home Energy Assistance Program (LIHEAP)

b. FElectric Assistance Program (EAP)

c. Supplemental Security Income Program

d. Women, Infants and Children Program
e. Commodity Surplus Foods Program (for women, infants and children)
f. Elderly Commodity Surplus Foods Program
g
h
i.
1.

. Temporary Aid to Needy Families Program
. Housing Choice Voucher Program (also known as Section 8)
Head Start Program
Aid to the Permanently and Totally Disabled Program
k. Aid to the Needy Blind Program
1. Old Age Assistance Program
m. Food Stamps Program
n. Any successor program of the above listed program

Issued: May 4, 2011 Issued By: M2 e Oa =

Effective: June 3, 2011 Title: Vice President
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING SERVICE

RATE —MONTHLY

Customer Charge Per Month $6.00
Summer - First 50 therms @ $0.1746 per therm
- Excess 50 therms @ $0.1465 per therm
Winter - First 50 therms @ $ 0.1746 per therm
- Excess 50 therms @ $ 0.1465 per therm
MINIMUM BILL

The minimum monthly bill for gas service will be the Customer Charge Per Month.

COST OF GAS FACTOR AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

Issued: May 4, 2011 Issued By: | SOP AT M
Effective: June 3,2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING SERVICE
(continued)

TERM OF CONTRACT

Contract for service shall be for a period of one year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of $12.50 will be required; after hours and on Saturday, Sunday or holidays a
charge of $18.00 will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company as filed with the New Hampshire Public Utilities Commission and set forth in
Part IT herein.

Issued: May 4, 2011 Issued By: | SOP AT M

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-6 - RESIDENTIAL NON-HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, , Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder for any residential purpose other than for use as the principal heating fuel.

RATE - MONTHLY

The Monthly rate schedule applicable to all customers being served with Company
meters that have an installed radio-based automated meter reading device is as follows:

Customer Charge Per One-Month Period $ 15.00

Summer - First 10 therms @ $ 0.3030 per therm
- Excess 10 therms @ $ 0.2537 per therm

Winter - First 10 therms @ $ 0.3030 per therm
- Excess 10 therms @ $ 0.2537 per therm

Issued: May 4, 2011 Issued By:  YooZw Qe =

Effective: June 3, 2011 Title: Treasurer
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RATE SCHEDULE R-6 - RESIDENTIAL NON-HEATING SERVICE
(continued)

MINIMUM BILL

The minimum charge for gas service will be the applicable Bi-Monthly or Monthly Customer
Charge.

COST OF GAS CLAUSE AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Cost Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of $12.50 will be required; after hours and on Saturday, Sunday or holidays a
charge of $18.00 will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company as filed with the New Hampshire Public Utilities Commission and set forth in
Part IT herein.

Issued: May 4, 2011 Issued By:  YooZw Qe =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-11 - LOW INCOME RESIDENTIAL NON-HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland, Hampton,
Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow, Portsmouth,
Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of Atkinson, Rollinsford
and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder is available for any residential purpose other than for use as the principal heating
fuel to Customers who qualify for the federally funded "Heat Energy Assistance Program" and who
are sixty-five (65) years of age or older. Verification of Customer's age must be submitted to the
Community Action Program Agency (CAP) prior to taking service on this Rate Schedule.

Service hereunder is only available to customers receiving service according to this Rate Schedule
(R-11) on May 1, 2001. Ongoing service to customers of record on May 1, 2001 is subject to an
annual verification of eligibility through the CAP Agency.

RATE - MONTHLY

The Monthly rate schedule applicable to all customers being served with Company meters that
have an installed radio-based automated meter reading device is as follows:

Customer Charge Per One-Month Period $ 10.89

Summer - First 10 therms @ $ 0.2298 per therm
- Excess 10 therms @ $ 0.1922 per therm

Winter - First 10 therms @ $ 0.2298 per therm
- Excess 10 therms @ $ 0.1922 per therm

Issued: May 4, 2011 Issued By: e & O =
Effective: June 3, 2011 Title: Treasurer
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RATE SCHEDULE R-11 - LOW INCOME RESIDENTIAL NON-HEATING
SERVICE (continued)

MINIMUM BILL

The minimum charge per two-month period for gas service will be the Customer Charge Per
Two-Month Period.

COST OF GAS CLAUSE AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of $12.50 will be required; after hours and on Saturday, Sunday or holidays a
charge of $18.00 will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: | SO

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-40 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing one thousand (1,000) Btu per
cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 30.00 per month

Summer - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm

Winter - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-40 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, High Winter Use)
(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage greater than or equal to 67% of annual usage, as determined
by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-41 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 90.00 per month
Summer - All therms @ $0.1606 per therm
Winter - All therms (@ $0.2080 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage greater than or equal to
67% of annual usage, as determined by the Company's records and procedures.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-41 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, High Winter Use)
(continued)

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.

Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-42 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 300.00 per month
Summer - All therms @ $ 0.1146 per therm
Winter - All therms @ $ 0.1847 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage greater than or equal to 67% of annual usage, as determined by the
Company's records and procedures.

Issued: May 4, 2011 Issued By: e & O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-42 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, High Winter Use)
(continued)

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.

Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: Yo O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-50 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 30.00 per month

First 75 therms
- Excess 75 therms

Summer $ 0.2868 per therm

$ 0.2367 per therm

First 75 therms
- Excess 75 therms

Winter

$ 0.2868 per therm
$ 0.2367 per therm

@ ®

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Factor,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: M W O >

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-50 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, Low Winter Use)

(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage less than 67% of annual usage, as determined by the
Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: M2 weOa =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-51 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 90.00 per month
Summer - First 1,000 therms @ $0.1364 per therm
- Excess 1,000 therms @ $0.1064 per therm
Winter - First 1,300 therms @ $0.1864 per therm
- Excess 1,300 therms @ $ 0.1514per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: e & O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-51 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, Low Winter Use)
(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage less than 67% of annual
usage, as determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: MZ e cOn =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-52 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 300.00 per month
Summer - All therms @ $0.0663 per therm
Winter - All therms @ $0.1414 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-52 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage less than 67% of annual usage, as determined by the Company's
records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of $12.50 will be required; after hours and on Saturday, Sunday or holidays a
charge of $18.00 will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: May 4, 2011 Issued By: e & O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-40 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Low Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 30.00 per month
Summer - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm
Winter - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: Yo O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-40 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(Low Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage greater than or equal to 67% of annual usage, as determined
by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of $12.50 will be required; after hours and on Saturday, Sunday or holidays a
charge of $18.00 will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company, Part 11, and the Delivery Service Terms and Conditions, Part V11, as filed with the
New Hampshire Public Utilities Commission and set forth herein.

Issued: May 4, 2011 Issued By: Yo O =
Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-41 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Medium Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, , Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 90.00 per month
Summer - All therms @ $0.1685 per therm
Winter - All therms @ $0.2186 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4,, 2011 Issued By: | COP- SN SN

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-41 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(Medium Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage greater than or equal to
67% of annual usage, as determined by the Company's records and procedures

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company, Part 11, and the Delivery Service Terms and Conditions, Part V11, as filed with the
New Hampshire Public Utilities Commission and set forth herein.

Issued: May 4, 2011 Issued By: Yo O =
Effective: June 3, 2011 Title: Treasurer




NHPUC No 10 - Gas Third Revised Page 86
Northern Utilities, Inc. Superseding Second Revised Page 86

VI. RATE SCHEDULES

RATE SCHEDULE T-42 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(High Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 300.00 per month
Summer - All therms @ $0.1146 per therm
Winter - All therms @ $0.1847 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: Yo O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-42 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(High Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage greater than or equal to 67% of annual usage, as determined by the
Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part I1, and the
Delivery Service Terms and Conditions, Part VII, of the Company as filed with the New
Hampshire Public Utilities Commission and set forth herein.

Issued: May 4, 2011 Issued By: Yo O =
Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-50 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Low Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 30.00 per month
Summer - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm
Winter - First 75 therms @ $0.2868 per therm
- Excess 75 therms @ $0.2367 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: Yo O =

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-50 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(Low Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage less than 67% of annual usage, as determined by the
Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part I1, and the
Delivery Service Terms and Conditions, Part VII, of the Company as filed with the New
Hampshire Public Utilities Commission and set forth herein.

Issued: May 4, 2011 Issued By: V2w ¢.Oa =
Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-51 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Medium Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 90.00 per month

Summer

First 1,000 therms @ $ 0.1364 per therm
- Excess 1,000 therms @ $ 0.1064 per therm

Winter - First 1,300 therms @ $ 0.1864 per therm
- Excess 1,300 therms @ $ 0.1514 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: | SO Ao
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VI. RATE SCHEDULES

RATE SCHEDULE T-51 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(Medium Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage less than 67% of annual
usage, as determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part I1, and the
Delivery Service Terms and Conditions, Part VII, of the Company as filed with the New
Hampshire Public Utilities Commission and set forth herein.

Issued: May 4, 2011 Issued By: | SO Ao

Effective: June 3, 2011 Title: Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-52 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(High Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as 100 cubic feet of gas containing 1,000 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $ 300.00 per month
Summer - All therms @ $0.0663 per therm
Winter - All therms @ $0.1414 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued: May 4, 2011 Issued By: Yo O =
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VI. RATE SCHEDULES

RATE SCHEDULE T-52 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE (continued)
(High Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage less than 67% of annual usage, as determined by the Company's
records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be determined by
the NHPUC from time to time will be assessed from the date of the bill on balances unpaid
within thirty days after the billing date. When bills are paid by remittance through the mail, the
postmark on the envelope will be considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service charge of
$12.50 will be required; after hours and on Saturday, Sunday or holidays a charge of $18.00 will
be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part I1, and the
Delivery Service Terms and Conditions, Part VII, of the Company as filed with the New
Hampshire Public Utilities Commission and set forth herein.

Issued: May 4,, 2011 Issued By: Yoo o cOe =
Effective: June 3, 2011 Title: Treasurer
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1.0

2.0

3.0

4.0

DUAL FUEL EQUIPMENT RIDER

PURPOSE

The purpose of this Rider is to enable a customer with dual fuel equipment under an
applicable firm rate schedule to maintain access to capacity on the Company's
distribution system, while displacing natural gas delivery service provided by the
Company with the Customer's alternate fuel at the Customer's discretion. The terms of
this Rider enable the Company to recover a minimum annual revenue requirement from
such Customer during the period of reduced utilization of the Company's firm service,
thereby protecting the Company's other customers against the shifting of such costs that
might otherwise occur.

APPLICABILITY

This Rider shall be applicable to any Customer that is (1) taking firm delivery service
under any of the Company's Commercial & Industrial Rate Schedules, (2) that has
installed equipment capable of burning natural gas and one or more fuels not delivered by
the Company for the same purpose, and (3) that meets the Company's criteria relative to
Customer size, impact of Customer demand, and location of Customer on the Company's
system as set forth in the Company's Policy on Dual Fuel Utilization.

NOTIFICATION REQUIREMENT

Customer is responsible for notifying the Company of any dual fuel equipment at
Customer’s location upon initial application for service under an applicable rate schedule.
Any Customer that installs or has previously installed dual fuel equipment at any time
while taking service from the Company under an applicable rate schedule shall notify the
Company of the installation.

TERM

The minimum term shall be one year from the initial operation of dual fuel equipment by
the Customer. The initial term shall be automatically extended for successive one year
terms, unless terminated by written notice to the Company at least 30 days prior to the
termination of the currently effective term. Should Customer cease taking service from
the Company prior to the end of the term of this Rider, the terms of this Rider shall
continue in effect until terminated in accordance with the terms herein.

@\xcﬁz@b

Issued: May 4, 2011 Issued by:
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DUAL FUEL EQUIPMENT RIDER

5.0 MINIMUM ANNUAL REVENUE REQUIREMENT

Customer shall be responsible for payment to Company of a minimum annual revenue
requirement (“MAAR?”), net of any charges by the Company via its Cost of Gas Factor,
Environmental Response Cost Rate Adjustment, Energy Efficiency Rate Assessment,
Residential Low Income Program Recovery Rate.

Customer’s MAAR shall be calculated by multiplying the appropriate charge listed below
times the Customer’s maximum daily quantity (“MDQ”).

e Constrained Capacity':  $11.46 per therm

e Unconstrained Capacity®: $0.69 per therm
The difference between the Customer’s MARR and its actual annual revenue net of the
charges stated above shall be due to Company at the anniversary date of the Company
providing service to Customer under this Rider. For any year that the difference between

the minimum annual revenue requirement and Customer’s actual annual revenue is zero
or negative, no additional charge shall apply

Annual Inflation Adjustment to Annual Unit Long Run Marginal Cost (“LRMC”):

The Company shall adjust the annual unit LRMC by using the gross domestic product
price index (“GDP-PI”) annual inflation adjustment each November 1.

Determination of Customer’s MDQ:
Either:

a. Rated hourly natural gas input of all dual fuel equipment times 24 hours, or

b. The peak day use of the Customer’s dual fuel equipment, agreed upon between
the Company and Customer, using recent historical energy consumption data; or
alternatively, the Company using the daily base load, plus the Customer’s use per
effective degree day (“EDD”) times design day EDDs; these estimating factors
shall be based on Customer’s annual total energy requirements; or

c. If Customer has both dual fuel equipment and dedicated gas-fired equipment the
Customer’s MDQ shall be either (a) or (b) above, plus a representative MDQ of
the dedicated gas-fired equipment using either historical Customer data or an
agreed upon MDQ between the Company and Customer.

' Full Charge - Annual per unit (“LRMC”) from the Company’s most recent rate proceeding adjusted each year,
effective September 1, for inflation, by the Customer’s MDQ.

* Pressure Support Only - Annual per unit (“LRMC”) from the Company’s most recent rate proceeding adjusted
each year, effective September 1, for inflation, by the Customer’s MDQ.
2w Oa
Issued: May 4, 2011 Issued by:

Effective: June 3, 2011 Title: Treasurer
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SUPPLEMENT NO. 1
TEMPORARY RATES

A temporary rate delivery charge of $0.0301 per therm shall be billed by the Company to all
customers taking service under all Rate Schedules of this tariff,

Issued: May 4, 2011 Issued by: @ S C«‘Q—Q—D

Effective: August 1. 2011 Title: Treasurer




NHPUC No.10- Gas
Northern Utilities, Inc.

IV. COST OF GAS CLAUSE

(21) | Summer Season — The months May through October.

(22) | Winter Commodity - The gas supplies procured by the Company to serve
firm load in the Winter Season.

(23) | Winter Demand - Gas supply demand, peaking demands, storage and
transmission capacity procured by the Company to service firm load in the
Winter Season.

(24) | Winter Season — The months November through April.

(25) | Working Capital Carrying Charge Rate- the monthly prime lending rate,
as reported by the Federal Reserve Statistical Release of Selected Interest
Rates.

6. Cost of Gas Calculations by Customer Classification

6.1 Approved Cost Figures

The Cost of Gas calculation utilizes information periodically established
by the New Hampshire Public Utilities Commission. The table below lists
the approved cost factors:

CURRENTLY
APPROVED

VARIABLE DESCRIPTION FIGURES
MISC Miscellaneous Overhead $124.297116,981
PS Production and Storage Capacity $686.673554.152
WCA% Working Capital Allowance Percentage 0.19%
BD% Bad Debt Percentage 0.45%
Where WCCCR= Working Capital Carrying Charge Rate
WCA% effective beginning November 1, 2008

| Issued: November23,-2009 May 4, 2011 Issued by: }\Q W On —

| Effective: December23,-2009 June 3, 2011 Title: Treasurer

a
() J 4.8

Order-Ne-25028 in-Pocket-Me--DG-07-072— -dated-Beteber-22-2009-mm :
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VI. RATE SCHEDULES

RATE SCHEDULE R-5 - RESIDENTIAL HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of ene-theusand-{1,000) Btu per
cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelham;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder is available under this rate at single, domestic locations for all purposes in
individual private dwellings and individual apartments including condominiums and their
facilities which use gas as the principal household heating fuel.

RATE - MONTHLY

Customer Charge Per Month $9:50.15.00

Summer - First 50 therms @ $0:4102 0.4364 per therm
- Excess 50 therms @ $0-2990 0.3663 per therm

Winter - First 50 therms @ $0.4102 0.4364 per therm
- Excess 50 therms @ $0:2990 0.3663 per therm

MINIMUM BILL

The minimum monthly bill for gas service will be the Customer Charge Per Month.

COST OF GAS FACTOR AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

Issued: Meovember-7-2003Mav4, 2011
Tssued By o B W O =

Effective: Nevember- 1.

Authorized by NHPUC. @rdq No

2002

T

ated-Oeteber-31;

Title Vige President Treasurer
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C
VI. RATE SCHEDULES
RATE SCHEDULE R-5 - RESIDENTIAL HEATING SERVICE
(continued)
DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October

Winter - Defined as being the Company's billing cycles November through
April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one {1}-year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-($12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-£$18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company as filed with the New Hampshire Public Utilities Commission and set forth in
Part IT herein.

Issued: Augast-17-200+Aprik-29May 4. Issued By:  Stephen-H-Bryant

Effective: Nevember-1,-2001—June 3, 2011 Title: VieePresident Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING SERVICE

CHARACTER OF SERVICE

| Natural Gas or its equivalent having a nominal heat content of ere-theusand-{1,000) Btu
per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,

| Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelham;
Plaistow, Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and
limited areas of Atkinson, Rollinsford and the contiguous territory served by the
Company.

AVAILABILITY

Service hereunder is available under this rate at single, domestic locations for all
purposes in individual private dwellings and individual apartments including
condominiums and their facilities, which use gas as the principal household heating fuel,
and if any member of the household qualifies for a benefit through one of the programs
listed below.

Qualified Programs:

. Low Income Home Energy Assistance Program (LIHEAP)

. Electric Assistance Program (EAP)

. Supplemental Security Income Program

. Women. Infants and Children Program

. Commodity Surplus Foods Program (for women, infants and children)
Elderly Commodity Surplus Foods Program

. Temporary Aid to Needy Families Program

. Housing Choice Voucher Program (also known as Section 8)
Head Start Program

._Aid to the Permanently and Totally Disabled Program

k. Aid to the Needy Blind Program

1. Old Age Assistance Program

m. Food Stamps Program

n. Any successor program of the above listed program

= == pe Fh o e o |o |

| Issued: September16:-2005 May 4. 2011 Issued o e =
By:
Effective: Nevember-1,2005 June 3, 2011 Vice President
Authorized by-NHPUE-OrderMo:-24:508-in-Docket- DG-05-076-dated-September-1,-2005
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING SERVICE

RATE - MONTHLY

Customer Charge Per Month $3-80.6.00

First 50 therms
- Excess 50 therms

Summer

Winter - First 50 therms
- Excess 50 therms

@ ®

MINIMUM BILL

The minimum monthly bill for gas service will be the Customer Charge Per Month.

COST OF GAS FACTOR AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

Issued:—September26;-2006May 4, 2011 Issued By: }\%:Z Wl ™
Effective: Newvember-1.-2006 June 3.2011 Vice President Treasurer
Title
zAxuth{}ﬂZed by }\THPUC Ofdef T\T{}24 6\69}1'{ D\’}Cke{l\l{} DG @6“}2{)"________
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VI. RATE SCHEDULES

RATE SCHEDULE R-10 - LOW INCOME RESIDENTIAL HEATING
SERVICE (continued)

TERM OF CONTRACT

| Contract for service shall be for a period of one ¢1)-year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-cents($12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-($18.00}
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions
of the Company as filed with the New Hampshire Public Utilities Commission
and set forth in Part II herein.
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VI. RATE SCHEDULES

RATE SCHEDULE R-6 - RESIDENTIAL NON-HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of ene-theusand-{1
cubic foot.

0003 Btu per

2

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelkam, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder for any residential purpose other than for use as the principal heating fuel.

RATE-BLMONTHLY

------------------- Custemer-Charge-Per-Twe-Menth-Reriod-— o §1.9-00
Cramaman E‘ £5¢ 20 thareag ) LA ANET nac.tha
[WAvIVYSB WS W § TV U i T w WoUTTONT t] I LllUl 111
R @ BB B TN e R Y @ $0:3082-per-therm
M intoc Fairet 20 tharnag L LN ANAE T nartharoa
YyYylirlvr LT IT Ol O LIIvrinly w poLTOUUTY PUI LIV
------------------------------------------------------- Exeess-20-therms-—rrerrf@rr-$0-3082-per-therm

RATE - MONTHLY

The Monthly rate schedule applicable to all customers being served with Company
meters that have an installed radio-based automated meter reading device is as follows:

Customer Charge Per One-Month Period $ 956 15.00

Summer - First 10 therms @ $0:406’ 0370 per therm
- Excess 10 therms @ $0:308 7 per therm

Winter - First 10 therms @ $0:4067.0.3030 per therm
- Excess 10 therms @ $0:3082 0.2537 per therm

Effectlve Nevember%%@@%
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RATE SCHEDULE R-6 - RESIDENTIAL NON-HEATING SERVICE
(continued)

MINIMUM BILL

The minimum charge for gas service will be the applicable Bi-Monthly or Monthly Customer
Charge.

COST OF GAS CLAUSE AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Cost Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one {1}-year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dollars-and-fifty-eents-{$12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of etghteen- d@l-}ars--($18.00) will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company as filed with the New Hampshire Public Utilities Commission and set forth in
Part IT herein.

Issued: July29:2003 May 4, 2011 Issued By: Mo O

Mutherized- b‘y’ MNHPUC

Effective: Sep{embefv}wz(}% June 3. 20 1“1 Title: Wiee President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE R-11 - LOW INCOME RESIDENTIAL NON-HEATING SERVICE

CHARACTER OF SERVICE

Natural Gas or its equivalent having a nominal heat content of ene theusand-(1,000) Btu per cubic foot.

2

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland, Hampton,
Hampton Falls, Kensington, Madbury,
Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of Atkinson, Rollinsford
and the contiguous territory served by the Company.

AVAILABILITY

Service hereunder is available for any residential purpose other than for use as the principal heating
fuel to Customers who qualify for the federally funded "Heat Energy Assistance Program" and who
are sixty-five (65) years of age or older. Verification of Customer's age must be submitted to the
Community Action Program Agency (CAP) prior to taking service on this Rate Schedule.

Service hereunder is only available to customers receiving service according to this Rate Schedule
(R-11) on May 1, 2001. Ongoing service to customers of record on May 1, 2001 is subject to an
annual verification of eligibility through the CAP Agency.

RATE-BEMONTHEY

The B1~»Meﬂ{h%y Tate- schedule &pph-eab}e to-all-eustomers- bemg served VVi-th -Cempaﬂy -reters

RATE - MONTHLY

The Monthly rate schedule applicable to all customers being served with Company meters that
have an installed radio-based automated meter reading device is as follows:

Customer Charge Per One-Month Period $ €
Summer - First 10 therms @ $0-
- Excess 10 therms @ $6-
Winter - First 10 therms @ $—»~;
- Excess 10 therms @ $0.
Issued: Neowvember:-2003 May 4, 2011 Issued By
Effective: Nevember%%@@% Title:
Autherized by NHP -dated-October
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RATE SCHEDULE R-11 - LOW INCOME RESIDENTIAL NON-HEATING
SERVICE (continued)

MINIMUM BILL

The minimum charge per two-month period for gas service will be the Customer Charge Per
Two-Month Period.

COST OF GAS CLAUSE AND LOCAL DELIVERY ADJUSTMENT CLAUSE

The provisions of the Company's Cost of Gas Clause, Part IV, and the Local Delivery
Adjustment Clause, Part V, apply to gas sold under this rate schedule.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October
Winter - Defined as being the Company's billing cycles November through April.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

TERM OF CONTRACT

Contract for service shall be for a period of one {1}-year.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dollars-and-fifty-eents-{$12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of etghteen- d@l-}ars--($18.00) will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

Issued: July-29.2003May 4. 2011 Issued By: Mo O

Mutherized- b‘y’ MNHPUC

Effective: Septembefv}wz(}% June 3. 20 1“1 Title: Viee-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-40 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-£100) cubic feet of gas containing one thousand
(1,000) Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelham; Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $18
Summer - First 75 therms @ $9:30%

- Excess 75 therms @ $9:200 7,“0,“2,3“6“,7“ per therm
Winter - First 75 therms @ $0-3077

- Excess 75 therms @ $9- 2007,,9..23".6] per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Effectlve Nevember%%@@%

Mutherized- b‘y’ NHP
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VI. RATE SCHEDULES

RATE SCHEDULE G-40 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, High Winter Use)
(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage greater than or equal to 67% of annual usage, as determined
by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dellars-and-fifty-cents($12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-dellars-{$18.00} will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued: August-17-200+ May 4, 2011 Issued By: .S{e.p.he.ﬂ_H—B{njaﬂ{ }\%:Z\-\C»QQ—D

| Effective: Nevember-1:-2004 June 3, 2011 Title: Vice-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-41 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-(100} cubic feet of gas containing one-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelham; Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge

Summer - All therms

Winter - All therms @ $0:1942 0.2080 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage greater than or equal to
67% of annual usage, as determined by the Company's records and procedures.

Issued: Newvember? May 4, 2011 Issued By: "’"z W= =
Effective: Miee President Treasurer

Authorized by NHPUC
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VI. RATE SCHEDULES

RATE SCHEDULE G-41 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, High Winter Use)
(continued)

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.

Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dollars-and-fifty-cents-£$12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-dellars-{$18.00) will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued A&gasHH@@}May4 2011 Issued By: S&e«pheﬂHwBﬁla{& 'Q"EZ“C‘Q"'D

Title: Vice Prestdent Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-42 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelham;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $254-00 300.00 per month
Summer - All therms @ $9-:0964 0.1146 per therm
Winter - All therms @ $9-1725 0.1847 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage greater than or equal to 67% of annual usage, as determined by the
Company's records and procedures.

Issued: NeowvemberY:-2003 May 4, 2011 Issued By: }\":Z D —

Effective: Nevembeﬁk%@% ,,,,,,,,,,,,,,,,,,,,,

Mutherized- b‘y’ NHP

Title: Viee-President Treasurer




NHPUC No 10 - Gas Original-First Revised Page 75

Northern Utilities, Inc. Superseding Qriginal Page 75

VI. RATE SCHEDULES

RATE SCHEDULE G-42 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, High Winter Use)
(continued)

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.

Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dollars-and-fifty-cents-£$12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-dellars-{$18.00) will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued: August-17:2004 May 4, 2011 Issued By: Stephen-H--Bryrant 'Q"EZ“C‘Q"'D

Title: VieePresident Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-50 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelkam;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $1.8.70 30.00 per month

Summer - First 75 therms @ $9-3618 0.2868 per therm
- Excess 75 therms @ $9:1969 0.2367 per therm

Winter - First 75 therms @ $9-3018 0.2868 per therm
- Excess 75 therms @ $0-1969 0.2367 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Factor,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Effectlve Nevember%%@@%

Mutherized- b‘y’ NHP
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VI. RATE SCHEDULES

RATE SCHEDULE G-50 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Low Annual Use, Low Winter Use)

(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or equal to
8,000 therms and peak period usage less than 67% of annual usage, as determined by the
Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dellars-and-fifty-cents($12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-dellars-{$18.00} will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued A&gﬂs%}HQQ}May4 2011 Issued By: S{epheﬂ%L«B{m 'Q"EZ“C‘Q"'D

Title: Vice-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-51 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ere-hundred-{100) cubic feet of gas containing ene-theusand
{1,0003-Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelkam;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge

Summer - First 1,000 therms
- Excess 1,000 therms

Winter - First 1,300 therms
- Excess 1,300 therms

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Effectlve Nevember%%@@%

Mutherized- b‘y’ NHP
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VI. RATE SCHEDULES

RATE SCHEDULE G-51 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(Medium Annual Use, Low Winter Use)
(continued)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than 8,000
therms but less than or equal to 80,000 therms and peak period usage less than 67% of annual
usage, as determined by the Company's records and procedures.

MINIMUM BILL
Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dellars-and-fifty-cents($12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-delars-{$18.00} will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued: August-17:2004 May 4, 2011 Issued By: Stephen-H-Bryant "’"z Wl =

Title: Viece President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE G-52 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ere-hundred-{100) cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelkam;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $254.00 300.00 per month
Summer - All therms @ $9-:0653.0.0663 per therm
Winter - All therms @ $9:1262 0.1414 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Cost of Gas Clause,
Part IV, and the Local Delivery Adjustment Clause, Part V.

Issued: Neowvember:-2003 May 4, 2011 Issued By: "’"z W= =
Effective: Viee-President Treasurer

Authorized by NHPUC
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VI. RATE SCHEDULES

RATE SCHEDULE G-52 - COMMERCIAL AND INDUSTRIAL SALES SERVICE
(High Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than 80,000
therms and peak period usage less than 67% of annual usage, as determined by the Company's
records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the bill on
balances unpaid within thirty days after the billing date. When bills are paid by
remittance through the mail, the postmark on the envelope will be considered as the date
of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a service
charge of twelve-dellars-and-fifty-cents($12.50) will be required; after hours and on
Saturday, Sunday or holidays a charge of eighteen-dellars-{$18.00} will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the Company
as filed with the New Hampshire Public Utilities Commission and set forth in Part I herein.

| Issued A&gasHHQ@} May 4. 2011 Issued By: Stephen-H-Bryant "3‘:2 Wl =
Title: VieePresident Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-40 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Low Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton,Petham; Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge

Summer - First 75 therms
- Excess 75 therms

Winter - First 75 therms
- Excess 75 therms

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Issued:

Effective:

Autherized-

T1tle VieePresident Treasurer
] | 1.7
x
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RATE SCHEDULE T-40 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(Low Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or
equal to 8,000 therms and peak period usage greater than or equal to 67% of annual
usage, as determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-($12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-£$18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company, Part II, and the Delivery Service Terms and Conditions, Part VI, as filed with
the New Hampshire Public Utilities Commission and set forth herein.

Issued By:  Stephen-H:Bryant N OPANPEe R

Title: Mice-President Treasurer

Issued: August-17;-200L
Effective: Nevember1;2001
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VI. RATE SCHEDULES

RATE SCHEDULE T-41 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Medium Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-£100) cubic feet of gas containing enetheusand
{1,000} Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,

| Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pelkar, Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

| Customer Charge $60:30- 90.00 per month
| Summer - All therms @ $0-1124 0.1685 per therm
| Winter - All therms @ $9-1942 0.2186 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

D= >
| Issued: Movember7.-2003 M Issued By: o—Z

Title: Vice-President Treasurer

Effective: -Nevember-1;-2003
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RATE SCHEDULE T-41 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(Medium Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than
8,000 therms but less than or equal to 80,000 therms and peak period usage greater than
or equal to 67% of annual usage, as determined by the Company's records and procedures

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-($12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of e}gh{een--dol-l-af-s--(-ﬁil8.00)
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions of the
Company, Part II, and the Delivery Service Terms and Conditions, Part VI, as filed with
the New Hampshire Public Utilities Commission and set forth herein.

1 May 4, 2011 Issued By: Stephen }\%:25-\ = ™>

...........................

Issued: August-17:-20

g 001
Effective: Nevember-1,-2001 June 3, 2011 Title: Mice-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-42 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(High Annual Use, High Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pethan;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $254-00 300.00 per month
Summer - All therms @ $9-:0964 0.1146 per therm
Winter - All therms @ $0-1725 0.1847 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

| Issued: Mewvember7.2003

ssued By: Yo c,,Qa,D

Effective:

Autherized-
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RATE SCHEDULE T-42 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(High Annual Use, High Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than
80,000 therms and peak period usage greater than or equal to 67% of annual usage, as
determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-($12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-£$18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part 11,
and the Delivery Service Terms and Conditions, Part VIL, of the Company as filed with
the New Hampshire Public Utilities Commission and set forth herein.

Issued: Augast-17:-2001May 4, 2011 Issued StephenH-Brrant

Effective: Nevember-1,2001—June 3, 2011 Title: Viee-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-50 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Low Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pethan;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge

Summer - First 75 therms
- Excess 75 therms

Winter - First 75 therms
- Excess 75 therms

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII and the Local Delivery Adjustment Clause, Part V.

Tssued By Yo W O =

Issued:

Effective:

Autherized-

Title: Vice-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-50 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(Low Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage less than or
equal to 8,000 therms and peak period usage less than 67% of annual usage, as
determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-{$12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-($18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part 11,
and the Delivery Service Terms and Conditions, Part VIL, of the Company as filed with
the New Hampshire Public Utilities Commission and set forth herein.

| Issued: -August-17;-2 Issued By:  StephenH.-Bryan.
| Effective: Nevember-1.-2001 Title: Viee-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-51 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(Medium Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pethan;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge

Summer - First 1,000 therms
- Excess 1,000 therms

Winter - First 1,300 therms
- Excess 1,300 therms

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

Tssued By Yo W O =

Issued:

Effective:

Autherized-

Title: Vice-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-51 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(Medium Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage of greater than
8,000 therms but less than or equal to 80,000 therms and peak period usage less than 67%
of annual usage, as determined by the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-{$12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-($18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part 11,
and the Delivery Service Terms and Conditions, Part VIL, of the Company as filed with
the New Hampshire Public Utilities Commission and set forth herein.

| Issued: -August-17;-200 Issued By:  StephenH-Bryvan
| Effective: Nevember-1.-2001 Title: Viee-President Treasurer
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VI. RATE SCHEDULES

RATE SCHEDULE T-52 - COMMERCIAL AND INDUSTRIAL FIRM DELIVERY
SERVICE
(High Annual Use, Low Winter Use)

CHARACTER OF SERVICE

The standard gas unit is defined as ene-hundred-€1003 cubic feet of gas containing ene-theusand
{1,0003 Btu per cubic foot.

APPLICABILITY

The towns of Dover, Durham, East Kingston, East Rochester, Exeter, Gonic, Greenland,
Hampton, Hampton Falls, Kensington, Madbury, Newington, North Hampton, Pethan;-Plaistow,
Portsmouth, Rochester, Salem, Seabrook, Somersworth, and Stratham and limited areas of
Atkinson, Rollinsford and the contiguous territory served by the Company.

AVAILABILITY

This schedule is available at single locations throughout the territory served by the Company to
Commercial and Industrial customers having certain characteristics, as defined below, for all
purposes when gas is for their exclusive use and not for resale.

RATE - MONTHLY

Customer Charge $254-00 300.00 per month
Summer - All therms @ $9:0653 0.0663 per therm
Winter - All therms @ $0-1262-0.1414 per therm

RATE ADJUSTMENT

The above rate is subject to adjustment according to the provisions of the Company's Delivery
Service Terms and Conditions, Part VII, and the Local Delivery Adjustment Clause, Part V.

| Issued: Movember7,2003 : }\:,ZAC,QQ.D
Effective: be Lica.

Autherized-
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VI. RATE SCHEDULES

RATE SCHEDULE T-52 - COMMERCIAL AND INDUSTRIAL FIRM
DELIVERY SERVICE (continued)
(High Annual Use, Low Winter Use)

CHARACTERISTICS OF CUSTOMER

A Customer receiving service under this schedule must have annual usage greater than
80,000 therms and peak period usage less than 67% of annual usage, as determined by
the Company's records and procedures.

MINIMUM BILL

Customer charge per month.

TERMS OF PAYMENT

Bills are due and payable upon presentation. A late payment charge at a rate to be
determined by the NHPUC from time to time will be assessed from the date of the
bill on balances unpaid within thirty days after the billing date. When bills are
paid by remittance through the mail, the postmark on the envelope will be
considered as the date of payment.

DEFINITIONS

Summer - Defined as being the Company's billing cycles May through October.
Winter - Defined as being the Company's billing cycles November through April.

TURN-ON CHARGE

Where service is established or re-established during regular working hours, a
service charge of twelve-dellars-and-fifty-eents-{$12.50) will be required; after
hours and on Saturday, Sunday or holidays a charge of eighteen-dellars-($18.003
will be required.

TERMS AND CONDITIONS

Service under this Rate Schedule is subject to the General Terms and Conditions, Part 11,
and the Delivery Service Terms and Conditions, Part VIL, of the Company as filed with
the New Hampshire Public Utilities Commission and set forth herein.

Issued: August-17:-2001 May 4., 2011 Issued By: -Stenhen-H;--Bwan,}\*:Z WO ™

.............................

(=]
Effective: Nevember1,2001-June 3, 2011 Title: Vice-President Treasurer
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DUAL FUEL EQUIPMENT RIDER
INTENTIONALLY.- LEFT-BLANK-FOR-FUTURE-USE

The purpose of this Rider is to enable a customer with dual fuel equipment under an

applicable firm rate schedule to maintain access to capacity on the Company's

distribution system. while displacing natural gas delivery service provided by the

Company with the Customer's alternate fuel at the Customer's discretion. The terms of
this Rider enable the Company to recover a minimum annual revenue requirement from
such Customer during the period of reduced utilization of the Company's firm service,

thereby protecting the Company's other customers against the shifting of such costs that

This Rider shall be applicable to any Customer that is (1) taking firm delivery service
under any of the Company's Commercial & Industrial Rate Schedules, (2) that has
installed equipment capable of burning natural eas and one or more fuels not delivered by
the Company for the same purpose, and (3) that meets the Company's criteria relative to
Customer size, impact of Customer demand. and location of Customer on the Company's
system as set forth in the Company's Policy on Dual Fuel Utilization,

Customer is responsible for notifying the Company of anv dual fuel equipment at
Customer’s location upon initial application for service under an applicable rate schedule.
Any Customer that installs or has previously installed dual fuel equipment at any time
while taking service from the Company under an applicable rate schedule shall notify the

1.0 PURPOSE
might otherwise occur.

2.0 APPLICABILITY

3.0 NOTIFICATION REQUIREMENT
Company of the installation.

4.0 TERM

The minimum term shall be one vear from the initial operation of dual fuel equipment by
the Customer. The initial term shall be automatically extended for successive one year
terms, unless terminated by written notice to the Company at least 30 days prior to the
termination of the currently effective term. Should Customer cease taking service from
the Company prior to the end of the term of this Rider, the terms of this Rider shall
continue in effect until terminated in accordance with the terms herein,

W

Issued by: diephen-H-Sryant

Title: Mice-Presadent] reasurer
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3.0 MINIMUM ANNUAL REVENUE REQUIREMENT

Customer shall be responsible for payment to Company of a minimum annual revenue
requirement (“MAAR?”), net of any charges by the Company via its Cost of Gas Factor,
Environmental Response Cost Rate Adjustment, Energy Efficiency Rate Assessment,
Residential Low Income Program Recovery Rate,

The Company shall adjust the annual unit LRMC by using the gross domestic product
price index (“GDP-PI”’) annual inflation adjustment each November 1.

Determination of Customer’s MDO:

Either:

a. Rated hourly natural gas input of all dual fuel equipment times 24 hours, or

b. The peak day use of the Customer’s dual fuel equipment, agreed upon between
the Company and Customer, using recent historical enerey consumption data; or
alternatively, the Company using the daily base load, plus the Customer’s use per
effective decree day (“EDD”) times desien day EDDs; these estimating factors
shall be based on Customer’s annual total energy requirements; or

c. If Customer has both dual fuel equipment and dedicated gas-fired equipment the
Customer’s MDQ shall be either (a) or (b) above, plus a representative MDQ of
the dedicated gas-fired equipment using either historical Customer data or an
agreed upon MDQ between the Company and Customer.

W

Issued by: Stephen-ri-Bryant
Title: PresidentTreasurer




State of New Hampshire
Public Utilites Commission
Concord
Report of Proposed Rate Changes ($000)

Northern Utilities, Inc. -- New Hampshire Division Date Filed: May 4, 2011
Tariff No. 10 Effective Date: June 3, 2011
A ®) © ()] (F) ©) H)
Effect of Average (D) Proposed Total Revenue Proposed Percent
Proposed Number of Total Current Distribution, LDAC & COG Under Proposed Change Change
Class of Service Change Customers Revenue Revenue Changes Rates Revenue Revenue
Residential Heating - R5 Increase 19,308 $24,168 $1,938 $26,106 $1,938 8.0%
Residential Low Income Heating - R10 Increase 954 $794 $34 $828 $34 4.3%
Residential Non-Heating - R6 Increase 1,621 $665 $80 $745 $80 12.0%
Residential Low Income Non-Heating - R11 Increase 33 $16 $0 $17 $0 3.0%
Subtotal Residential Increase 21,916 $25,643 $2,052 $27,695 $2,052 8.0%
Commercial & Industrial Low Annual & High o
Winter Use G-40 Increase 4,416 $12,434 $750 $13,184 $750 6.0%
Commercial & Industrial Medium Annual & High o
Winter Use G-41 Increase 543 $14,102 $384 $14,485 $384 2.7%
Commercial & Industrial High Annual & High o
Winter Use G-42 Increase 30 $6,728 $75 $6,803 $75 1.1%
Commercial & Industrial Low Annual & Low o
Winter Use G-50 Increase 969 $2,656 $185 $2,841 $185 7.0%
Commercial & Industrial Medium Annual & Low o
Winter Use G-51 Increase 234 $4,108 $118 $4,226 $118 2.9%
Commercial & Industrial High Annual & Low o
Winter Use G-52 Increase 27 $11,349 $89 $11,438 $89 0.8%
Subtotal Commercial & Industrial Increase 6,219 $51,377 $1,601 $52,978 $1,601 3.1%
Total Increase 28,135 $77,021 $3,653 $80,674 $3,653 4.7%

(D) Revenue under present seasonal rates assuming all customers take Company supplied gas service.
(E) Includes First Step Adjustment

(F) Column D + Column E

(G) Column F - Column D

(H) Column G/ Column D

Signed by: M e On ™

Title: Treasurer




NORTHERN UTILITIES, INC.
NEW HAMPSHIRE DIVISION

Statement to Customers, Docket No. DG 11-069, pursuant to PUC 1203.02(¢)

To Our Residential Service Customers:

On May 4, 2011, Northern Utilities, Inc. filed with the NH Public Utilities Commission a
proposed increase in distribution rates for delivery service to all gas customers. The
proposed increase is designed to provide additional revenues in support of the company's
distribution investments and operations. The projected average increase for residential
heating customers is 8.0% of the total bill, the projected average increase for residential
non-heating customers is 12.0% of the total bill, with varying increases for other rate
classes. This filing will be subject to comprehensive review by the Commission in a
proceeding that may last up to a year. For more information, please visit
www.unitil.com/ratechange or call the Company’s toll-free number at 1-866-933-3821.
The toll-free number for the NH Public Utilities Commission’s Consumer Affairs
Division is 1-800-852-3793.

To Our Commercial & Industrial Service Customers

On May 4, 2011, Northern Utilities, Inc. filed with the NH Public Utilities Commission a
proposed increase in distribution rates for delivery service to all gas customers. The
proposed increase is designed to provide additional revenues in support of the company's
distribution investments and operations. The projected average increase for general
service customers on is 3.1% of the total bill, which will vary depending on customer’s
annual and winter usage characteristics. This filing will be subject to comprehensive
review by the Commission in a proceeding that may last up to a year. For more
information, please visit www.unitil.com/ratechange or call the Company’s toll-free
number at 1-866-933-3821. The toll-free number for the NH Public Utilities
Commission’s Consumer Affairs Division is 1-800-852-3793.




Attestation

I affirm, based on my personal knowledge, information and belief, that the cost and
revenue statements and the supporting data submitted which purport to reflect the books and
records of Northern Utilities, Inc. ("Northern") do in fact set forth the results shown by such
books and records and that all differences between the books and the test year data and any
changes in the manner of recording an item on the books of Northern during the test year have
been expressly noted. '

L//aﬁ/// XEN O

Date Mark H. Collin
Treasurer
Northern Utilities, Inc.

State of New Hampshire
County of Rockingham, ss.

Subscribed and sworn to this Zg‘}/{" of AD/H/@) , 2011, before me

e Yy

Nc;?a}y Public

e
My Commission Expires: ﬁ/ D/ /5

SANDRA L. WHITNEY
Notary Public - New Hampshire
My Commission Expires March 10, 20156






